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PART 1: AUTOMATION VS. Al — THE CORE DIFFERENCE

What is Automation

{‘?} in NetSuite?

Traditional NetSuite automation is rules-based
and rigid. It executes a predefined action
when a specific condition is met. It's
consistent and reliable but lacks context

and adaptability.

Examples of automation in NetSuite:

e SuiteFlow workflows: Click-not-code workflow
management to automate and streamline
business processes

e SuiteScript: JavaScript-based scripting for
sophisticated coding and business rules

e Memorized/Recurring Transactions: Automatically
posting the same journal entries every month

e SuiteBanking: Real-time bank reconciliation
and automated payment processing

Automation logic: “IF a sales order is approved,
B THEN create an invoice.”

What is Al
in NetSuite?

NetSuite Al represents a fundamental shift in how
cloud ERP systems operate—moving from passive
data storage to active business intelligence.
Unlike rigid automation, Al adds intelligence that
adapts to changing conditions.

Examples of Al in NetSuite:

Ask Oracle: Natural language assistant enabling users
to search, navigate, analyze, and act across NetSuite
using their own words

Bill Capture: Al reads line items and vendor

data from scanned invoices

Text Enhance: Al-generated content for customer
communications and reports

Intelligent Close Manager: Al-powered monitoring
that highlights trends, errors, and areas to focus on

Agentic workflows: Proactive, Al-driven workflows that
automate complex tasks like payment proposals, vendor
selection, and reconciliations

M Al logic: Continuously observe fulfillment data, customer

Lol

payment history, and contract terms. Decide the optimal
time to generate an invoice, flag potential collection risks,
and act—either by creating the invoice or alerting a
human for review.



PART 2: COMPARISON
Automation Al

‘a Logic Rules-based: IF X THEN Y Intelligent: Observe — Decide — Act
x_J Adaptability Fixed; requires manual updates Learns and improves over time
g Data dependency Minimal Requires high-quality, real-time data
g Handles straightf d, " ,

* Complexity ~ .e's PR PR Handles complex, multi-variable scenarios

repetitive tasks
ee Human . . " i
MY involvement Minimal once set up Often includes Human-in-the-Loop validation
E Example Auto-create invoice on order approval Anslyze pa}/ me.nt Ristary

flag collection risks

x Tools SuiteFlow, SuiteScript, Ask Oracle, Bill Capture, Text Enhance,

Memorized Transactions Al Agents



PART 3: WHAT’S ON OFFER — NETSUITE’S AUTOMATION & Al CAPABILITIES

NATIVE AUTOMATION TOOLS

Click-not-code workflow automation for Ask Oracle

F" SuiteFlow
[+]=]

approvals, notifications, and process control

: " Bill Capture
( / ) SuiteScript JavaScript-based scripting for complex

business logic and custom applications

Text Enhance

WD @

=2 Memorized  Automate recurring journal entries,

Transactions  accruals, and deferrals Intelligent Close

i I I Manager

Period Close  Configurable command center for

Checklist tracking close tasks 'g' Agentic Workflows
Ti1 SuiteBanking Real-time bank reconciliation L] Al Canvas
— and embedded payments
A Anomaly Detection
M Predictive

Forecasting

NATIVE Al CAPABILITIES

T

Natural language assistant for searching,
analyzing, and acting across NetSuite

Al-powered invoice scanning
and data population

Al-generated content for communications

and reports in 22 languages

Al-powered monitoring of close activities,
trends, and variances

Proactive Al workflows for payment

proposals, reconciliations, and more

Collaborative workspace to analyze

problems and trigger agentic workflows

Continuous scanning for unusual patterns

like duplicate invoices or unexpected costs

Al-driven demand planning, revenue
recognition, and inventory optimization

Why Embedded
Al Matters

Unlike third-party tools
bolted onto ERP systems,
NetSuite’s embedded Al
features are native—meaning
data stays secure, workflows
remain consistent, and
automation scales across

the enterprise. This reduces
risk while accelerating
adoption and ensures Al
adoption isn’t siloed—finance,
sales, procurement, and
operations can all leverage
the same automation layer
without patchwork
integrations.



