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THE 5-DAY
NETSUITE

For SaaS Companies
(ASC 606 Compliant)

A proven 5-day action plan to
solve the #1 month-end challenge
in NetSuite.




Month-end closing for SaaS
should not be a fire drill.

Yet many finance teams spend 3-5 extra days
reconciling revenue schedules, deferred balances,

and contract modifications.

This guide gives you a proven 5-day
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action plan to fix the most painful

issue in NetSuite.
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Diagnose Fix Automate Reconcile Test & Train



The #1 Problem
at Month-End

“Unmatched Deferred Revenue &
Unrecognized Revenue from Mid-Month
Plan Changes & Usage Overage”
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Deferred revenue schedule
is off by days/weeks.

ASC 606 allocation
(standalone selling prices) breaks.

Finance team spends
8+ hours hunting discrepancies
in spreadsheets.

Month-end close
delayed by 2-3 days.
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The 5-Day
Fix Plan

DAY 1  Diagnose the Breakpoints
DAY 2  Clean Up Data & Fix Allocation
DAY 3  Automate Mid-Month Changes

DAY 4 Build Reconciliation Dashboard

DOOBO

DAY 5 Test, Lock & Train
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Day 1: Diagnose
the Exact Breakpoints
ACTIONS

(¥)  Run Deferred Revenue Aging Report
by customer & contract.

@ Identify all mid-month modifications
in the last 90 days.

@ Check if usage overage invoices have
linked revenue schedules.

A APEX

NETSUITE CONSULTING

DELIVERABLE

List of top 5 customers
causing 80% of the variance.

NETSUITE TOOLS TO USE

» Revenue Recognition Journal Entry Inquiry
— see which lines failed.

» Custom saved search for transactions
with Revenue Recognition Status
= “Pending” older than 7 days.



n Day 2: Clean Up Data

& Fix Allocation KEY FIXES
MOST COMMON DATA ERRORS Q Bulk update items using CSV import.
Q Missing Revenue Recognition Rule

on item records. 0 Rerun revenue recognition for

, affected transactions.
Q Inconsistent Deferred Revenue Account

vs. Revenue Account. 0 Manually correct allocation only

e Contract start/end dates that don’t for ASC 606 material errors.
match billing schedule.

PRO TIP
* If you don’t have ARM, install a free SuiteApp like “Revenue Rollback Helper” to void
and reprocess schedules without deleting original invoices.
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. Day 3: Automate

Mid-Month Changes

G

WITH ARM @ WITHOUT ARM
Enable Contract Modification. Use custom workflow + SuiteScript 2.x
ARM will automatically: v/ Calculate partial period factor.
v Recalculate standalone selling v/ Adjust revenue schedule
prices for remaining obligations. line amount.
v/ Adjust deferred revenue without v/ Rerun recognition for
manual JEs. changed contracts.

SAMPLE LOGIC (PSEUDO)
IF contract_modified = TRUE AND modification_date BETWEEN period_start AND period_end

THEN new_revenue_amount = (remaining_days / total_period_days) * monthly_fee

AND update_revenue_schedule_line




n Day 4: Build a Reconciliation
Dashboard (No Spreadsheets)

Stop using Excel -
keep everything
in NetSuite.
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TILE CALCULATION

SUM(Deferred Revenue Balance)

Detemed vs. Atual - SUM(Recognized Revenue YTD)

Unprocessed Count of Change Orders
Modifications without linked revenue schedule
Usage Overage Compare Billed Usage Qty vs.
Accuracy Consumed Usage Qty

Revenue Days between invoice date
Recognition Lag and recognition date

HOW TO BUILD (15 MINUTES)

Analytics — New - Add transaction dataset
Workbooks Workbook with filters

PURPOSE

Spot over/under
recognition

Catch mid-month
changes before close

Validate usage-based
revenue

Should be < 1 day
for SaaS

Publish to dashboard
& schedule email



n Day 5: Test, Lock
& Train

TEST WITH A LIVE SCENARIO

LOCK THE PROCESS

&

» Set Revenue Recognition Closure.

o » Restrict manual JE to revenue
0 Create a new subscription on day 1. .
accounts (only admins).

9 Upgrade the customer on day 15.

e Run month-end process. OOO TRAIN YOUR TEAM (1 HOUR)
(%
o Verify deferred revenue matches > Show how to check the dashboard.
the fractional period. » When to use ARM vs. custom workflow.
9 Celebrate .ﬁ*’ » Document the 3 most common errors.
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Common Month-End Issues

NN

Revenue recognized
wrong period

Deferred balance
doesn’t tie to
contract value

15-Minute Fix

Use Mass Revenue Recognition

Run Revenue Recognition
Details Report -~ compare
with Total Contract Value

saved search.

Reversal (Custom GL Impact >
Reverse) then reprocess with
the correct date.

AN

O

Contract modification
not reflected

Negative deferred
revenue balance

Reprocess contract in ARM Run Deferred Revenue

or run custom script to Reclassification (SuiteApp)

rebuild the revenue to auto-correct rounding

schedule. differences.

Fix it once.
Close on time.
Focus on growth.

Multi-element arrangement
(e.g., subscription + support)

Use ARM’s Allocation Rule =
“Relative Standalone Selling Price”
or manually split line items with
different Rev Rec Rules.

Reports are slow
to load

Create indexed saved searches
and limit data range in

SuiteAnalytics Workbooks.

Bonus: Quick Fixes for Other

J

Usage overage recognized
100% upfront

Change item’s Rev Rec Rule to

“Deferred Revenue > Usage Based”

and map to a “Usage Revenue”

Q

Need better visibility
into issues

account.

Use SuiteAnalytics
Workbook dashboards

to monitor revenue

health in real-time.
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